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rpaxzaaH Ha aelictBus (0e3neicTBre) pabOTHUKOB U JOIKHOCTHBIX JIUL yUPEXKACHHUS, npenocmmrﬁ}omﬂx
ycIyry.

ITpoBepku, MpoBOAMMBIE yIIpaBIeHHEM 00pa30BaHUs MOTYT OBITH MJIAHOBBIMU U BHCHH&HOBBIMH
[TpoBepka MOXeET MPOBOAUTELCS B CBSI3U C KOHKPETHBIM 00palleHHeM, )Kano0oH 3asBUTENS. _
[TnanoBBIE TPOBEPKU ITPOBOJSTCS B COOTBETCTBHUH C TJIaHOM paboTh! yrpaBJeHHUs O6pa308aﬂldﬂ HO He
yaiue OJHOro pasa B rof. : —

[To uToram npoBepKH COCTABIISETCS aKT, B KOTOPOM OTMEYalOTCs BbIABICHHBIE HApYyLIEHUs U HEAOCTATKH
U MPEIJIOKEHHS 110 X ycTpaHeHHt0. C akToM B 0053aTeIbHOM MOPSAIKE AODKEH OBITH O3HAKOMIIEH
PYKOBOJHUTENb COOTBETCTBYIOIIENO YUPEKIACHHUS.

[To pe3ynpTaTtam NpoBEACHHBIX IIPOBEPOK B CIIy4ae BBIABICHUS HApPYLICHHUH MpaB 3asBUTEICH
OCYILIECTBIISIETCS TIPUBJICYEHHE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanyu.

5. ITopsinok nocynedHoro (BHecyneOHOro) 06:xa10BaHUsA 3asiBUTEJIEM
pewieHHi U aeiicTBuii (0e3neiicTBUSI) MYHHLMNIAJbHBIX
o0pa3oBaTebHbIX YUpeXKIeHH i, HX J0KHOCTHBIX JIML U CIIEeLHAJIHCTOB

S.1. IlpaBa 3asiBuTe st Ha cyaeOHoe u 1ocyaeOHOe (BHecy1eOHOe) 00kal0BaHHe peleHu i
(nericTBHi, Oe3nelicTBHA), NPHHUMAaEeMbIX (OCYLECTB/sSIeMbIX) B X0/€ MPeJ0CTaBJIeHHA
MYHHLHNAJIbHO YCJIyrH;

B anMUHHCTpaTMBHOM TMOpSJKE pOIUTENH (3aKOHHBIE T[IPEJICTABUTENHN), JKUTENM Topoja BIipaBe
oOpaTtuTCs C xanoboi Ha peuleHUe WM JAeicTBUe (Oe3nelicTBE), OcyliecTBIsieMoe (MPUHSATOE) B XOJ1€e
IIPEOCTABIEHUS MYHULIUIIATLHOM YCITyTH, B BHILIECTOSIIME HHCTAHLIUH.

3agBuTeNM MO0 MX IpENCTaBUTENM HMEIOT MpaBo Ha oOajtoBaHMe neifcTBuit (Oe3neicTBus)
PYKOBOJHMTEN YYPEXKACHHUs, Y4YacTBYIOLIMX B MPENOCTABICHHH MYHULHUNATIBHOH YCIyTH, a Takke
IPUHAMAEMBIX HMH PELIEHUH B XOJ€ NIPEJOCTaBACHHUS MyHHLIMIIAIBHON yCITyTH.

[Tonyyarenu MyHHIIMIIAIBHON YCITYTH HMEIOT MPaBo 00paTUTHLCS C HKaloO0M IMYHO UITH HAPaBUTh
IHCbMEHHOE O0OpalleHHue, Kanoly (MpeTeH3UI0) Ha UM HayaJlbHUKa YIpaBieHHs 00pa3oBaHHs 110
aznpecy: 368220 r.Byitnakck yn. Xuspoesa 18, 8(87237)2-01-20

3agBuTend UOO MX MPEACTABUTENH, B Cllyyae HApyLIEHHs HX IpaB U 3aKOHHBIX MHTEPECOB B XOJE
IIPEJOCTaBIEHUs] MyHHLMNIAIBHON yClTyrd, OTKa3a B MPEAOCTaBICHUM MYHULUNATBHON YCIYTH, HMCIOT
npaBo 0OPaTHTECS C MUCBMEHHOH )Kal000i HEMOCPENCTBEHHO B yIipaBjieHHe 00pa3oBaHus

5.2. Ilpeamer nocyae6Horo (BHecyaeOHOro) 00:Ka10BaAHKA;

ITpeameTom nocynebHoro (BHecyneOHOro) 00KanoBaHusi MOT'YT OBIT:

- nercTBu (0e3aeiicTBUE) JOHKHOCTHOTO 1ML, TPOM3BOAMBLIErO [IPOBEPKY;

- HEYI0BJIETBOPEHHOCTH 3asBUTEJISl OTBETOM Y IpaBiieHUsl 00pa3oBaHuUs

5.3. Ilopsanok o6paueHus 3asiBUTES € %Kaa000ii (MH) 1Js pacCMOTpPEHHUS B A0Cyae0HOM
(BHecyneOHOM) nopsake;

B cnydae ecnm B NHUCBMEHHOM OOpallleHHH He yKasaHbl (aMUIIUs TpaXKJaHWHA, HalpaBHUBILIETO
oOpalleHse, ¥ MOYTOBBIH afpec, 0 KOTOPOMY AOJDKEH OBITh HAlpaBJieH OTBET, OTBET Ha OOpallleHHe He
JaeTcs.

OGpamenus rpaxkJaH, He MOAJAIOLIMECs TPOYTEHHIO, HE UMEIOLIME CMBICIIOBOTO COAEPXKAHUS U JIMUHbBIX
IPOCKD, COMEPKALIME BBIPAXKEHHS, OCKOPOIAIOLIME YeCTh 1 JOCTOMHCTBO APYTHX JIMIL, YrPO3bl KHM3HHU,
3MOPOBBI0 M HMMYIUECTBY MJOJDKHOCTHOIO JIMIA YupexaeHHWs, oOpalleHHus, NepenaBaeMble uepes
NPEACTaBUTEIs, YbH IOJIHOMOYHS HE YIOCTOBEPEHB! B YCTAHOBJIEHHOM 3aKOHOM IOPSAKE, MOTYT ObIThH
ocTaB/ieHbl 0€3 OTBeTa IO CYIIECTBY IIOCTABJIEHHBIX BOMPOCOB C COOOIIEHMEM 3aiBUTENO O
HEJIOMYCTHMOCTH 3J10yNOTPEOICHHSI TPABOM.

Ecnu TekcT nuchbMEHHOr0 o0paleHus He MOAaeTCsl MPOUTEHHIO, OTBET Ha OOpAllleHHe HE JAeTCs, O YeM
coof1IaeTcs 3aiBUTENI0, HAPaBUBIIEMY OOpalleHHe, eciii ero GamMHIusa U MOYTOBBIN aApec MOAJal0TCs
IIPOYTEHHIO.

O6paluenus, B KOTOPBIX OTCYTCTBYET CBEJEHHS, NOCTATOYHBIE IS HX pa3peme}mﬂ B 7-IHEBHBIH CpPOK,
BO3BpAIAIOTCS 3asBUTEIIAM C NPEUIOKEHUEM BOCIIOJHUTE HEOCTAIOIINE JaHHBIE WM C Pa3bICHEHHEM,
KyJla UM JUIsl 9TOTO ClieayeT oOpaTHThCS.

Ecnu B nucbMeHHOM 00pallieHUH 3asiBUTENs COAEPIKUTCS BOIPOC, HA KOTOPBIN 3asBUTENI0 MHOTOKPATHO
JaBaJTMCh MMCBMEHHBIE OTBETHI 110 CYLIECTBY B CBSI3M C paHEE HaNpaBiseMbIMU OOpaLICHUSAMM, U TPH
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3TOM B 06pau1emm HE€ MNPHUBOAATCA HOBBIE OOBOABI HIJIU 00CTOSTENBCTBRA, yHOHHOMOqCHHQC -Ha TO

JOJDKHOCTHOE JIMIO BIIpaBE MpPHUHATH pElIEHHEe O Oe30CHOBATENLHOCTH OYEPENHOro OOpalleHMs M
NpEKpaIleHHH TIEPEMUCKH ¢ 3asBUTEJEM IO JaHHOMY Bompocy. O NaHHOM pelleHHH )’B&HOMHSLGTCﬂ
3asiBUTENb, HAIIPaBUBIIKH OOpalleHHE. .
Eciu 0TBET 0 CyIIECTBY IMOCTABIEHHOrO B 0OpaIlleHHH BOIPOCA HE MOXET ObITh naH 0e3 pasriaileHus
CBEJEHHM, COCTABIAIOIUX TOCYJApCTBEHHYIO MM HHYIO OXpaHseMylo denepaibHbIM 3aKOHOM TaiHY,
3aABHTENIO, HANpPaBUBIIEMY OOpalleHue, COOOIIAaeTCs O HEBO3MOXKHOCTH JaTh OTBET 10 CYIIECTBY
IIOCTABJIEHHOTO B HEM BOIIPOCA B CBSI3H C HEJOMYCTHMOCTBIO Pa3rilallleHHsl yKa3aHHBIX CBEAEHHI.

Ecnu B oOpaieHHu coaepkatcs CBEIEHUS O MOArOTaB/IMBAEMOM, COBEPIIAEMOM MJM COBEPLICHHOM
[IPOTHBOMPABHOM JESHHH, @ TAKXKE O JIUIIE, €ro MOArOTaBIMBAIOIIEM, COBEPLIAIOIIEM HIIH COBEPLINBIIEM,
obpallieHHe MOJIEXXHT HAPaBICHHUIO B rOCYIapCTBEHHBIR OpraH B COOTBETCTBHHU C €r0 KOMIIETEHIHEH.
Ec/y NpHYMHBL, 110 KOTOPBIM OTBET 10 CYLIECTBY MOCTABJICHHBIX B 0OpallleHHMH BONMPOCOB HE MOT OBITh
JaH, B MOCJIEAYIOIEM ObLIM YCTPaHEeHb], TPaKAaHHH BIIpaBe BHOBb HAIIPaBUTh OOpallleHHE.

OcHOBaHHEM [UIsl MPHOCTAHOBJICHUS PACCMOTPEHHS OOpalleHHs SBIIAETCS 3asABJIEHHE rpaKIaHWHA O
NPEKPALIEHUH PaCCMOTPEHHUs O0paLEHHUS.

OcHoBaHuU# AJIsl HAYAJIa Npoueaypbl A0cyaeOHOro (BHecy1e0HOro) 00xaoBaHuA.

OcHOBaHHWEM /IS Hayajga aJMHHUCTPATHBHBIX IPOLEAYP [OCYAEOHOro O0OXaJoBaHUs SBIIACTCS
HECOIJIacHe 3asBUTENs C PEIleHUEM Wi AeicTBUsAMHU (6e3aeficTBIEM) JODKHOCTHBIX ML Y YPEXKAECHHUS,
NPENOCTABISIOIIUX MYHUIIUNTAJIBHYIO YCIIYTY.

[IpaBa 3asBuTENs HA MOJy4YeHHe HH(GOPMALMH M JOKYMEHTOB, HEOOXOAMMBIX Ui OOOCHOBAHHS H
paccMOTPEHHS JKaOObI.

[Tpu paccMOTpeHUH oOpalleHUs TPaXKAAHUH UMEET MPaBo:

- IPEICTaBJIATh JOKYMEHTHI U MaTepuasl 160 obpawarbes ¢ mMpock0oi 06 X UCTPEOOBAHHH;

- 3HAKOMHUTBCS C JOKYMEHTAMH W MaTepHalaMH, KacaroIMMHUCS PAaCCMOTPEHHUS 00pallleHHs, eC/IH 3TO He
3aTparuBaeT IpaBa, CBOOOIBI U 3aKOHHEIE MHTEPECHl OPYTHX JHL M €CJIM B YKa3aHHBIX JOKYMEHTaX U
Marepuaiax He COJEepPIKATCs CBeIEHHs, COCTABIISIOIINE OXPaHAEMYIO GelepalbHBIM 3aKOHOM TaiHy.
Belmecrosie opradsl rOCYJAapCTBEHHOM BJIAaCTM M JOJDKHOCTHBIE JIMLIA, KOTOPBIM MOXET OBITh
aZipecoBaHa xaio0a 3asBUTENIS B 10CYAeOHOM (BHECY1eOHOM) MOPSIKE.

[Ipu xenaHuu 3asBUTENs 00XKaJIOBaTh pEILIEHHE MM AedcTBHE (Oe3meiicTBHE) MOMKHOCTHOTO JHLA
YupexaeHus, MocjeqHuil o0s3aH COOOUIMTH €My CBOK (aMHIMIO, MM, OTHYECTBO M JOJKHOCTb, M
(baMHIIHIO, UMsI, OTUYECTBO U JOHKHOCTE JIHLA, KOTOPOMY MOTYT OBITh 00Xal0OBaHbl ACHCTBHUS.

Xano6a MoxeT OBITh MoJaHa Ha AeHcTBUS (0€3NeHCTBHUS) U peLIEHHUs JO/DKHOCTHOIO JIMLA Y UPEeKAECHHUS,
NPEIOCTaBIAIONIEr0 MyHHIUITAIBHYIO YCIIyTy, B YIIpaBlieHHe 110 aapecy: uuaekc 368220, yn. Xuspoesa,
18 Ten: 2-01-20 , caiit Ynpasnenus obpazoBanrneM www.buynakskguo.dagschool.com; B ciyuyae
HEYIOBJIETBOPEHHS pelICHHEM WM AeiicTBueM (Oe3neiicTBueM) YpaBieHUs —B aAIMHHUCTPALIMIO ropoJa
Byitnakck mo aapecy: unaekc 368220, r. Byitnakck, yi1.Mycascyna, 9 Ten. 2-28-34, caiit 'O «ropon
Byi#tnakck» www.buynaksk05.ru

Hacrosimumii periaMeHT sIBJI€TCS 00sI3aTebHBIM U1l UCIIOJIHEHUS YUPEXAEHUEM [IPH N1PEAOCTABIEHHH
MYHHUIMIIAIEHOU YCIIyrd. Bonpockl, KOTOpbIe HE YPerylupoBaHbl HACTOSALIUM PETTIAMEHTOM, MOT'YT
NIPUHUMATBCS KaK MYHHUIUIAIbHEIE IPAaBOBBIE aKTHI.
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IIpunoxenne Nel
bJok- cxema

«Hpenc"raB.rleHue uudmpmauuu 0 MOpsAAKe 3A4YHCJICHHSA YUYPEKIACHHE»

OO6paumeHne B YupexkaeHHe 3a NpeaocTaBjieHHeM HHpOpMaUuH

!

IIncbMeHHO HenocpeaCTBEHHO B
YeTHo no TesiedgoHy yupexaeHue

IIpenocraBnenne uHpopmaumu o
IIpenacraBnenne unpopmaunu NnopsiAKe 3a4HCJICHHS
B YCTHOI1 dpopme

B 3JIEKTPOHHOM BHJ€

IIpenocraBiienne uHpopmauuu o0 nopsiaKe
3a4HC/IEHHS, B 3JIEKTPOHOM BHAe
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3aBenytolueit
(HauMeHOBaHHe 0OPA30BATEILHOTO YUPEKICHHS)

oT

(®.H.0. 3asBuTens)

NPOXHUBAKOLIETO IO afApecy: s
(anpec no nponucke)

>
((paxTHyeckuit anpec)

TeneoH: 5

3asBnenue.

ITpoury npexocTaBUTh HHPOPMALIHIO O NOPsKE 3a4UC/ICHHUs B JOLIKOJIbHOE 06pa3oBaTebHoe
yUpeXAeHHE

«_» 20 r noanucs 3asutens ©.1.0.
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MyHuumMnajJbHOe Ka3eHHOoe 101IKO0/JAbHOe 00pa3oBaTe/ibHOE yUpexKIeHHe

«IleHTp pa3BuTusi pedbeHka aerckuii cag NeS ropoaa byiitHakcka»

AJIMHHHUCTPATUBHbIN perjlaMeHT

npeaocTaBjJeHUsi MYHULUNIAJbHOM yCJayru

«IIpepocraBiieHne vHGOpMaUUH 0 NOPSAKE 3a4YUCJIEHUS B
AOLLKOJIbHOE 00pa30BaTe/ibHOE YUPEKIACHHE»

2015 .
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1.00mHe moJioKeHHsl.

1.1.Ilenb periaMeHTHPOBAHHUSA -
AIMHHHCTPAaTHBHBIH perjaMeHT (qajiee - periaMeHT) 0 MPeA0CTaBAEHHIO MyHHULIMIATbHON YCNyTH
«[Ipenocrapnenne HHGOPMALMU O MOPS/IKE 3a4MCIIEHHUs B OLIKOIbHOE 06pa30BaTEIbHOE YHPEKACHUE)
(naJiee - MYHHLMITATBHAS yCIyra) pa3paboTaH B LENsAX COBEPIICHCTBOBAHUS (OPM 1 METOLOB pabOTBI;.
MOBBILIEHHS KAUECTBA MCIIOJHEHHS U IOCTYITHOCTH MYHHIIMITAIIBHOHN YCIYTH; AIMHHUCTDATHBHBIH
perjiaMeHT ONpEJIENseT CPOK, 10CIeJ0BATeNbHOCT NEHCTBHH (A AIMHUHHCTPAaTHBHBIX TpoLeayp) TIpH
TPeNOCTaBAEHHH, YCTAHABINBACT MOPSIOK U CTAHAAPT NMPENOCTABICHMS MyHULUTIATBHON YCIYTH.

1.2. MecTo HAX0KIeHHEe OpPraHa MpeaocTABJIAINIEro MyHHUHNAALHYIO yeiyry (aanee - OIIMY),
yKa3aHHeM M0JHOro aapeca, TejedoHa, e-mail yupexaenus, pexxum padorsbi;

368220, Pecny6nuxa Jlarectan, ropoa Byinakck, yn. I'. Jlanrara 43;

ten.: 8 (87237) 2-23-01;

E-mail: gamzatoval957@mail.ru

PexuM paboThl y4pexaeHUs 10 MPEIOCTABIECHUIO MyHUIMITATBHOH YCITyTH:

noneaenbHuK — matHuna ¢ 7.00 go 19.00 yac.

o6enennsiit nepepsis ¢ 12.00 xo 13.00 yac.

BBIXOJHBIE HU: Cy0OOTa, BOCKpECEHBE

1.3. Opuumanbubiii caiit OTIMY u oprana mecTnoro camoynpasJenus (aaiaee-OMC)

OIIMY http://dsSbuynaksk.dagschool.com

OMC www.buynaksk0S.ru

1.4. MecTto pasmemenne HHGOPMALHH 0 NPEIOCTABICHUH MY HHUHUNAJIbHOH

yeayru: dsSbuynaksk.dagschool.com, www.buynaksk0S.ru

VIPARREL

2.CTaHaapT npeaocTaBjJeHNs MYHHUHNAIbHOH yCJIyTH.

2.1. HaumeHOBaHHEe MYHHLHMMNAJbHOH yCayru;

«IIpenocraBnenye MHGOPMALIMK O MOPSAKE 3a4YHCIIEHUS B NOLIKOIbHOE 00pa3oBaTe/IbHOE YUPEKACHHEY
2.2. OIIMY;

MyHHIHUIATEHOE Ka3eHHOE JOIIKONbHOE 06pa3oBaTelbHoe yupexaeHue «LleHTp passutus pederka
netckuit can NeS ropoza ByitHakckay» (nanee - YUpexaeHue)

2.2.1. ITosryueHue yciayru;

BeImeyKa3aHHy0 YCIyTy MOXKHO MOJTyYHTh [IPH JTHYHOM 0OpalleHHu Y YpexaeHue 100 B dIEKTPOHHOM
BUE.

2.3. PesyabTaT npeaocTaB/ieHUsi MyHHLHMNIAJAbHON YCJIYTH;

[IpenoctaBneHre MHGOPMALUH O MOPANKE 3aUUCICHUS B yUPEIKICHUE

2.4. Cpok npenocraBJjieHUs MYHHLHIIAJAbHOMN YCJIYTH;

CpOKH MpeoCTaBIeH s YCIYTH OMPEENSOTCS B 3aBUCHMOCTH OT HCTIOIb3YEMOro BUaa
UH()OPMHUPOBAHUS:

- 10 TenedoHny;

- IO QJIEKTPOHHOM MOYTE;

- MOCPEACTBOM JIMYHOT0 O0palleHus;

- 10 MUCBMEHHBIM 3aIIpocam.

ITpu MCroNIBE30BaHMU CPEACTB TeNedOHHOM CBA3M HHGOPMALKS O OPA/KE 3aUHCIICHUS B YUPEKICHHH
MPEAOCTABIISETCS MOJIy4aTeNo YCIyTi B MOMEHT oOpalenus. Bpems pasroBopa He HODKHO MPEBBIMIAT
15 munyT.

B ciyuae ecnu paGOTHHUK yUpe)XAEHHs], TPUHSBLIMI 3BOHOK, HE MOXET CAMOCTOSITEbHO OTBETHTb Ha
TIOCTABJIEHHBIE BOMPOCHI, TeIEQOHHBIA 3BOHOK JOJKEH ObITh NEpeanpecoBaH (MepeBeieH) Ha Apyroro
pabOTHHKA, KOTOPBIH MOXET OTBETHTD Ha BOMPOC 3asBUTEA, HITH 3aABUTEMO NOJDKEH ObITH COOOLIEH
Tene(OHHBIH HOMEp, O KOTOPOMY MOJKHO MOJIyYHTh HHTEPECYIOLIYIO €ro HHGOPMALIHIO.

B ciyyae eciu paGOTHHKH YYpEXIEHUS HE MOTYT OTBETHTD Ha BOMPOC 3asABHTENS B TeUeHHE 15 MUHYT,
3assBUTEJIb [TOJIyYaET OTBET B TEUEHHUE JBYX CJIEAYIOLIMX 4aCOB.

[Ipu noydYeHuy 3anpoca OT 3aABUTEIS 10 AIEKTPOHHOMN M0YTe OTBET Ha JaHHOE O0palleHKe
HaIpaBJISETCs TAKXKE [0 JJIEKTPOHHOM NMOUTE HA AMEKTPOHHbIH afpec 00paTHBLIETOCs HE MO3HEE TPeX
CIEqYIOMUX paboyuX JHEN C MOMEHTA MOTY4YEHHMs 3amnpoca.
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[Tocne nonyueHus 3anpoca, OTIPAaBAEHHOIO 3asiBUTENIEM I10 3H€KTpOHHOId MOoYTe, B TEYEHHE cneay&mero
pabouero AHS cO AHS MOJTyYEHHs 3alpoca B 3JIEKTPOHHOM BHE YYPEKACHHE HANPABIISeT 10
3JIEKTPOHHOMY aJIpecy, YKa3aHHOMY 3asiBUTEJIEM, TIOATBEPIKIACHUE MOTYUCHUS OTHpaBHeHHOFO VTP,
oOpateH#us. —

B ciiy4ae eciu B 3anpoce, MOCTYMUBILEM OT 3asBUTENS B 3JIEKTPOHHOM dopme, cozxepxcmcsx nhooamﬁ
az[pec, To OTBET TaK)Ke MOXKET OBITh HANPaB/IEH MO OYTOBOMY A[PECY, yKa3aHHOMY B 3aMpOCE. B TCUEHHE
10 aHeii co OHSA €ro NoJy4eHHs. ;

Ha nHpopMairoHHBIX CTEHIaX, PACIIOI0XKEHHBIX HEMOCPEACTBEHHO B NIOMEIIEHHUE YUPEKACHHS,
MHGOpPMaL¥s IPEIOCTABISETCS B COOTBETCTBHU C PEXXUMOM pabOThI JaHHBIX YUPEKACHHH.
WHpopMUpoBaHKe 3aBUTEIs, 00PATUBIIEr0OCs JUYHO C LEJbIO NOTyYeHHs MHPOPMALKH O MopsiaKe
3aYKCIIEHHS B YUPEXKICHUE IPOU3BOAUTCS B IeHb OOpAIeH s U HE JOJDKHO MTPEBBIIATh 15 MHUHYT.
OTBET Ha MMCHMEHHBIH 3aMIPOC 3asABUTEIS OTIIPABIAETCS Ha IOYTOBBIN apec 3asABUTENS, yKa3aHHBIH B
3anpoce, B TeueHue 3 AHel o IHs pEruCTpaLuy 3anpoca

[IpenocTaBiieHHe MYyHHIMIATBHOW YCIYrH OCYLIECTBISETCS COMJacHO pexuMa M rpaduka padoTs
YupexaeHus.

2.5. [IpaBoBble OCHOBAHHSA JIsl IPEJ0CTABJIECHHS MYHHUMNAJIBHON YCJIYIH;

Koucrutyuus Poccutickoit denepanuu

®enepanbHbli 3akoH Poccuiickoit ®enepaunu ot 29.12.2012 N 273-®3 (pen. ot 31.12.2014, ¢ usm. ot
06.04.2015) «O6 obpasoBanun B Poccuiickoit deaepaunn» B " (¢ M3M. W OOM., BCTYM. B CHIY C
31.03.2015)

[Ipukas MunucrepctBa obpazoBanus W Haykd P/l Nel335/1 or 17 mapra 2014 r. «O BHeapeHun
SNIEKTPOHHOM OYepead B JCTCKHH caj Ha OCHOBE aBTOMATH3HPOBAHHOW CHCTEMbl «DJICKTPOHHDbIH
JETCKUH can»

3akonoM Poccuiickoit ®eneparuu ot 27.07.2010 r. Ne 210-P3 «O06 opranu3anuu npeaoCTaBIeHHs
rOCYJapCTBEHHBIX U MYHULIMNAJIBHBIX YCIYI»

3akonoM Poccuiickoit ®enepaunu ot 24.07.1998 Ne124-D3 «O6 0CHOBHBIX rapaHTHsX MpaB peOEHKa B
Poccuiickoit @enepaunm»;

3akoHoM Poccuiickoit @enepanuu ot 06.10.2003 Nel31-O3 «O6 oOwMX NpUHUMIIAX OpraHH3aluu
MECTHOro camoynpanieHus B Poccuiickoit denepauumny»;

[MocranoBnenusmu. PacnopspkerusiMu 1 Petnennsmu Cobpanus aenyrtaro B 'O «ropoa byhHakck»
3akonoM Poccuiickoit ®enepanuu ot 31.05.2002 Ne62-D3 «O rpaxnanctse Poccuiickoi denepaunny;
VYCcTaBOM U JIOKATBHBIMH aKTaMH Y UpeXIEHHUS U HHBIMH [IPaBOBBIMH aKTaMH

B cOOTBETCTBHM C NEHCTBYIOUIMM 3aKOHOATENILCTBOM 3asBUTEH BIIpaBe M0JIy4aTh HH(GOPMALIMIO O
NOpSAKE 3aUUCIICHUS B YUpEXKIEHHUE.

MyHuUMDaNBHAs yeayra sBiseTcs o0Leq0CTyTHON U rapaHTHpyeTcs rpaxaaHam Poccuiickoi
®enepaliy HE3aBUCHMO OT MMOJIA, PAChl, HALIHOHANBHOCTH, A3bIKa, MPOMCXOXKAEHHS, MECTA KHUTE/IbCTBA,
OTHOIIEHUS K PeJIUTUH, YOSKIEHHH, MTPHUHAAIE)KHOCTH K OOLECTBEHHBIM OPraHHU3alMiIM
(0ObeqMHEHHUSIM ), BO3pacTa, COLHAIBHOT0, UMYILECTBEHHOIO U JOJDKHOCTHOTO MOJIOXKEHHS, HATMYus
CYAMMOCTH, C Y4€TOM COCTOSIHUS 3/10POBBS.

OTCYTCTBHE PErHCTPALIMH 110 MECTY XKUTEIbCTBA (KAK BpEMEHHOM, TaK U NIOCTOSSHHOM) HE MOXKET OBITh
IPUYHHOM OTKa3a B MPENOCTaBICHUU HHGOPMALMH O MOPSIAKE 3aYUCIEHHH B Y UPEIKACHHE.

BexxeH11bl, BEIHY)KICHHBIE MEPECeNIEHIbl, HHOCTPaHHbIE I'paKaaHe, Juia 6e3 rpaXk1aHCcTBa MOJIb3yIOTCS
MpaBOM Ha MOyYeHHst HHGOPMaALUK O MOPAIKE 3a4YUCNEHHUs HapaBHE C rpaxaaHamu Poccuiickon
®enepanuu B COOTBETCTBUU C AEHCTBYIOLIMM 3aKOHOAATENBCTBOM.

2.6. [lepevyeHb NOKYMEHTOB, HEOOXOAMMbIX AJIsl NPEAOCTABJEHHA MYHHLUHNAJbHOM YCIYIH;

- NTUCbMEHHOE o0pallieHHe 3asBUTEIIS HAa OyMaXXHOM HOCHUTEJE UJIH B 3JIEKTPOHHOM BHUJE 10 BONPOCY
NpeNOCTaBICHUs HHPOPMAIUHU O MOPSIKE 3aUUCIECHUS B YUPEXKIEHUE

- IPUJIOKEHHE K 0OpallleHHI0 He0OXOAUMBIX MAaTEPUAIOB U IOKyMEHTOB B IIOATBEPKIAEHHE JOBOIOB
3asBUTENS B Cllyyae HEOOXOUMOCTH

2.7. OcHoBaHHUeEM U151 0TKA3a B IPHeMe JOKYMEHTOB fIBJ/ISIETCH HaJIMYHE B JOKYMEHTAX,
NpeACTaB/JIeHHbIX 3aABHTe/IeM B y4YpexKIeHHe, MONPaBoOK, MPHIHCOK, MOAYHCTOK, a TAK Ke
3asiBJIeHHE 3aMO0JTHEHO He HAa PYCCKOM si3blKe, 1100 He HMeeT 3aBePeHHbII MepeBo HA PYCCKHIl
A3BIK:

2.8. IlepeyeHb ocHOBaHMii /ISl 0TKA3a B MPeJOCTABJCHHH MYHUIHNIAIbHON YCIyrH;

3asBUTENIO OTKA3HIBAETCSI B IPENOCTaBICHUH YCIYyTH:

B
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- €CJIH €r0 3ampoc O MPeJOCTABICHUH YCIyTH, BRIPAXXEHHbIH B YCTHOH, NMUCHMEHHOH MK 3JIEKTPOHHOM
hopMe, CONEPKHUT HELEH3ypHBIE U (JTH) OCKOPOHUTENbHBIE BHIPAXKCHHUS, YTPO3BI KU3HH, 310pOBBIO 1
MMYLIECTBY AOJDKHOCTHOTIO JIMLIA, @ TAKKe YICHOB €r0 CEMBH; b bl ympasnenve
B cirydae eciu 3ampoc 3asBUTENS O NPEIOCTABIEHHUS yCIYTH BRIDAKEH B YyCTHOH (popMé U COLEPKUT
HELEH3YPHbIE U (M) OCKOPOUTENbHBIE BRIPAXEHMUS], YTPO3bl KU3HHU, 310POBBIO M UMYLICCTBY -
JIOJDKHOCTHOTO JIMLIA, & TAK)Ke WICHOB €r0 CEMbH HJIM 3anpalinBacMasi uH(MOpMAaIHs OTCYTCTBYET B
yUpEeXIEHHE, OTKA3 B [PEJOCTABJICHHH YCIIYTH OCYIIECTBISCTCS TAKXKE B ycTHOMH hopMme
HEMOCPENCTBEHHO I10CJIE 3arpoca.

B ciy4ae eciu 3anpoc 3aABUTENs O PESAOCTABICHUS YCIIyTH BHIPKEH B MMCbMEHHOH (HOpPME U CONEPIKUT
HELleH3yPHbIE U (M) OCKOPOUTENbHBIE BHIPAKEHHUS, yTPO3bl KU3HH, 3A0POBBIO U UMYLLECTBY
JIOJDKHOCTHOTO JIMIA, @ TAK)KE YICHOB €ro CEMbH, YUPEKACHHE OCTaBIACT 3alpoc ©e3 oTBeTAa M0
CYILECTBY M COOOIIAET 3asBUTEIIO B THCbMEHHON PopMe B TEUCHHE 10 qHel CO AHA pPETUCTPALMH
3ampoca 0 HEAOMYCTUMOCTH 371I0YTIOTPEOICH S PABOM.

B cyyae ecii 3anpoc 3asBUTENS O [PEJOCTABICHUH YCIYTH BBIPAXEH B 371eKTpOHHOH opme U
COIEP)KHT HELlEH3yPHbIE U (MJIH) OCKOPOUTENbHBIC BBIPAXKEHHUS, YTPO3bI KH3HH, 310POBLIO H HUMYLIECTBY
JIOJDKHOCTHOTO JIMIA, @ TAK)Ke WIEHOB €r0 CEMbH, YUPEKIEHHE OCTaBIACT 3alpoc ©e3 oTBeTa 1o
CYIIECTBY W HAIPABJISET COOOIICHHE 3aIBUTEIIO HA €T0 3J€KTPOHHBIN apec O HEAOMYCTUMOCTH
3710ynoTpebIeH s TPaBOM HE MO3/Hee TPEX CIEMYIOMX pabouuX JHEH ¢ MOMEHTA M0J1y4eHHs 3ampoca.
B cirydae eciii B yKa3aHHBIX BBIIIE 3a1pocax, MOCTYMHMBIINX OT 3asBUTEIIA B 3NIEKTPOHHOH opMe,
COZIEPXKHMTCS TIOYTOBBIH aipec, TO MUCbMEHHBIA OTBET MOXKET ObITH HANpPABJIEH 110 YKa3aHHOMY
[I0YTOBOMY aJpecy B TeYCHHE 3 AHell CO HS MOMYYEHHUS 3anpoca.

2.9. Pasmep naaTbl, B3HMaemMoii ¢ 3asiBUTEIs MPH NMPE10CTABICHHH MYHHMUHMNAJIbHON yCJIyrd.
MyHHUHMNATBHAS yCIIyra IPe0CTaBIseTCs OECIIaTHO

2.10. Cpox 0/KHAAHHS B 0YepeaH NMpPH MoAaye 3asiBUTE/IEM 3aNP0Ca 0 NPEA0CTABACHUH yCIyri He
JAOJIKEH MPeBbIATL 15 MUHYT

2.11. Cpok perucTpauuy 3anpoca 3asiBUTEJs 0 NPeJ0CTaBIeHHH yCAYrH He 10/IKEH NpeBblIaTh 15
MHHYT.

2.12. TpeGoBaHus K NOMELIEHHSIM, B KOTOPbIX NPE10CTAB/IAETCS MyHHIMNAILHAA yCIyra

[TpueM 3asBUTENEH OCYLIECTBIISAETCS B OMELICHUH, NpUCIIOCO0IEHHOM ULl pAOOTHI C 3aBUTENAMH.
[ToMemeHue 060pyAyeTCsi B COOTBETCTBHH ¢ CAHUTAPHBIMH NPaBUIaMH U HOPMaMH, € cobroieHHEM
He06XOIUMBIX Mep 6e30MacHOCTH. MecTa NpOBeACHHs IMYHOr0 pUeMa rpaxKian obopyayroTCs;
TIPOTHBONOXAPHOH CUCTEMOW ¥ CPEACTBAMH MOXKAPOTYLICHHS; CUCTEMOM OIMOBELIEHHS O BOSHHKHOBEHUH
Ype3BbIYaHHOM CUTYAlUH.

B MecTax Mpuema 3asBUTENeH Ha BUIHOM MECTE Pa3MELUECHbI CXEMbI PAcroOKEHUA CPEICTE
T0XKAPOTYLIEHHS U TyTeH IBAKyalluH MOCETUTENEH U PAOOTHUKOB YIPEHKACHHA.

Mecra, Tie OCYIIECTBIISETCs IPUEM TPaXKIaH [0 BOIPOCaM, CBA3AHHBIM C IPEAOCTABICHUEM yCIyTH,
060pyn0BaHbl HHGOPMALMOHHEIMU CTCHAAMH, CTYJIbAMH U CTOJIaMH (cToMKaMH), KaHLENAPCKUMHU
IPUHAIEXKHOCTSMH, CPEICTBAMH T10)KAPOTYLICHHS U ONOBELUCHHUS O BOSHUKHOBEHUH ype3BbIYaHHOM
CUTYalHH.

MecTa 0XHIaH|s COOTBETCTBYIOT KOM(POPTHBIM YCIOBUAM [jisl 3asiBUTENIEH U ONTUMATIBHBIM yC/IOBUAM
111 paboThlI CELMATMCTOB.

B MecTax mpuema 3asBUTeNeH MPeyCMOTPEHO 000PYI0BaHHE TOCTYIHBIX MECT 00IIIECTBEHHOTO
NOJIb30BaHM.

Mecta HHGOPMHUPOBAHHS, TIPeIHA3HAYCHHbIE [T O3HAKOMIICHHUS 3asBUTENICH C UH(POPMALIMOHHBIMH
MaTepHaamu, 0GopyayroTcs HHPOPMALMOHHBIMA CTEHIaMH, COACPXKALIUMH HEOOXOaUMYIO
MH(OPMAIIHIO 10 YCIOBHAM NPEIOCTABIEHHUS YCIyTH, FpaduKy paboThl pabOTHHUKOB yUPEKAEHHUS.
PaGoure MecTa JHll, OCYLIECTBIIAIOMX NPEAOCTaBIECHUE YCIYTH B 3JIEKTPOHHOM BHAE, obopynyoTcs
CPENCTBAMH BBIYHCIIUTEIBHOM TEXHHKH (OMH KOMITBIOTED C YCTAHOBJICHHBIMU CIIPABOIHO-
WHGOPMAIHOHHBIMU CHCTEMAMHU Ha K&XKIOTO CIIELMANTHCTa) i OPTTEXHUKH, MO3BONIAIOMHUMA
OpraHHM30BaTh HCIIOJHEHHE YCIYTH B MIOJHOM 00beMe.

2.13. TpeOoBaHHS K AOCTYNHOCTH H Ka4eCTBY yCJIyTrH;

- HAJIMYHE Pa3IMYHBIX KAHAJIOB MOTyYeHHs MHPOPMALMH O PEAOCTABICHUH YCIIYTH;

- cobOMIOIEHHE CPOKOB OXKHMIAHUS B OYEPE MPHU NMPENOCTABIEHHH YCIYTH;

- coOJIIOZIEHHE CPOKOB MPENOCTABICHHS YCIYTH.

IMoka3aTejau NOCTYNHOCTH H Ka4eCTBA yCJyT.
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[TokasarensamMu KayecTBa yCiayru sBISIOTCS:

- YIOBJIETBOPEHHOCTh CPOKAMHU MPEAOCTABIECHUS YCIIYTH;

- YIOBJIETBOPEHHOCTD YCJIOBUSMHU OXKHUJAHUS IPHEMa;

- YIOBJIETBOPEHHOCTH NOPSAKOM UHPOPMHUPOBAHUS O IIPENOCTABICHUH YCIYTH;
- YAOBJIIETBOPEHHOCTh BHUMaHHUEM JOKHOCTHBIX JIHLI.

IToka3zaTeqsiMH JOCTYNHOCTH YCJIYTH SABJASAIOTCH: ,
- OLIEHKa YPOBHS HHGOPMHUPOBAHHUS 3asBUTENEH O MOPSAAKE PEIOCTABIEHHUS YCIIYTH 110 pe3ym>TaTaM
ornpoca (I0CTaTOYHBIN/HEeIOCTATOYHBIN ),

- 1071 TIOJTyYaTesieH, MOMyYHBIIMX HEOOXOAUMBIE CBEIEHHSI O MOPAIKE MPEIOCTABICHUS YCIIYTH Ha caiite
YUYPEXIEHHUs, caliTe yrpaBiaeHHs oOpa3oBanus ropona byitHakcka, Ha odpuuuansHoM caiite ['O «ropoa
Byiinakcky.

-JI0JIs MOJTyYaTesiel, HalpaBUBIIUX CBOU 3aME€YaHHUs M MpeaoKeHHsl 00 yCOBEpIICHCTBOBAHUH MOPSAKA
IPEJOCTABIEHUsl YCIYTH IOCPEACTBOM MCINONb30BaHHS HHGOPMALMOHHOH cHcTeMbl obecrneyeHus
obpatHo#i cBs3u (% oT 001Iero yucia nojgydyaresei).

VIIPARNE

3.CocraB, noc/1e10BaTeJbHOCTb U CPOKH BbINOJHEHUSI AAMHHUCTPATHBHBIX MPOLELYP,
Tpe0OBaHHA K MOPAAKY HX BbINMOJHEHHS, B TOM YHCJIEe 0CO0€HHOCTH BbINOJIHEHHS
aJAMHMHHCTPAaTHBHBIX MPOLEAYP B 3JIeKTPOHHOII dopme.

IIpenocraBiieHHe ycjIyru BKJAKO4aeT B ce0sl BbINOJIHEHHE CJIeAYOIHX AAMHUHUCTPATHBHbBIX
npoueayp:

Peructpauus 3anpoca 3asiBUTENs, IOCTYIHBILETO B MHCBMEHHOM BHE WK B 3JIEKTPOHHO#M hopMe, B
XYPHaJIe pETHCTPAaLlMU BXOALIEH KOPPECIIOHACHIIUH (Jlajiee - XXypHal peruCTpalliH ).

[ToaTsepxaeHue MonyueHUs 3ampoca 3asiBUTENS, MOJTYUYEHHOTO B 3JIEKTPOHHOM BHJIE.

PaccMmoTpenue 3anpoca 3asBuTes.

[ToaroroBka u HampaBIeHHe OTBETOB Ha 3aIPOCHI 3asIBUTEIIEH, MOyYEHHBIX B TUCEMEHHOM BHJE UIIH B
3NIEKTPOHHOM dopme.

ITopsiaok ocymecTB/IEHHS! AAMHHHCTPATHBHBIX MPOLEAYP B YJI1EKTPOHHOH dopme:
IIpenocrapnenye B yCTaHOBJIEHHOM MOpPsAKe HHGOPMALUK 3asIBUTENIO U 00ecieYeH e A0CTyna
3asgBHTENS K CBEJEHUSIM 00 yciyre.

ITomaua 3asgBuTENEM 3apOCa U UHBIX JOKYMEHTOB, HEOOXOAUMBIX JUIS [IPEAOCTABIIEHHS YCIYTH; IIPUEM
TaKHX 3aIpoca U JOKyMEHTOB; PETHCTpalLlMsl 3alpoca B )KypHasIe pErHCTpaLHH.

[Tomy4enue 3asBUTENEM CBEAECHUMN O XO/I€ BBIOIHEHHS 3a1poca O MPEJI0CTABIEHHH YCIYTH.
[Tonyyenue 3agBuTENEM pE3yabTaTa MPEAOCTABICHHS YCIYTH.

OnucaHHe aAMHHUCTPATHUBHBIX MPOLELYP.

PerucTpanus 3ampoca 3assBUTEIS, IOCTYIHBIIETO B MHCBMEHHOM BHJIE HUIIH B 3JIEKTPOHHON hopMe, B
XYpHaJIe pETUCTpalliy.

OcHoBaHHEM 17151 Hayasa IPeJOCTABIECHHS YCIYTH SBJISETCSA OOpallleHHe 3asBUTENS O IPEACTABICHUH
HMHGOPMALIHHK O NOPSIKE 3a4YUCIICHUS B YUPEXKICHHE U MIPEICTABIEHUE JOKYMEHTOB COrIACHO
yKa3aHHOMY B HACTOSILEM AIMUHUCTPATUBHOM PErJIaMEHTE MEPEUHIO.

JIu10, OTBETCTBEHHOE 3a IPUEM JOKYMEHTOB B YUPEKAECHHUH, OCYLIECTBISET PETHCTPALIMIO
MOCTYTIHUBIIETO B MHCEMEHHOM BUJIE UJIH B 3JIEKTPOHHON (popMe oOpallleHHsl B XXypHasie perucTpaimu.
CpoK BBITIOJTHEHHUS IEHCTBUS HE TOJDKEH MPEBbIIATh 15 MHHYT.

[TonTBepsaeHHE MONTyYeHHs 3alpoca 3asiBUTENS, IOJIYUYEHHOTO B 3JIEKTPOHHOM BHUJIE.

ITpu nocTynieHuy B yupexaeHHe 3anpoca 3asiBUTENs B 3JIEKTPOHHOM BHJIE JIMILIO, OTBETCTBEHHOE 32
IIpHEM 3anpoCcoB (0OpalleHHil) B yUpe)XJeHUU:

- HampaBJIeT 3asBUTEIIO B TeueHHe | pabouero qHs, CIEAYIOLIEro 3a JHEM MOCTYIUIEHHS B 3JIEKTPOHHOM
BHJIE 3a1Ip0Ca, MOATBEPKACHHUE MOTYUYEHHS YUPEKICHUEM OTITPABIEHHOTO 3apoca;

- pacmeyYaThbIBaeT 3anpoc, MOCTYNUBIUMH B 3JIEKTPOHHOM BHJE, PETUCTPUPYET €r0 B XKYpHAJE U nepeaaeT
€ro B JIEHb MOCTYIUIEHUS] PYKOBOJAUTEIIIO YUPEIKICHHS.

Paccmotpenue 3anpoca 3asiBUTEIS.

PykoBoauTenb yupexaeHus:

- OTIpeAIeTIAET U0, OTBETCTBEHHOE 3a pACCMOTPEHHUE 3aIpoca U NMOATOTOBKY IPOEKTa OTBETA 3asABUTEITIO
(manee - UCIIOJTHHUTEJID);

- Ia€T YKa3aHHs UCTIOJHUTENIO B (hOpMeE PE3OJTIOLHH C OTpaXkeHHeM (HaMHUITMU U MHHLHAJIOB
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UCIIOJIHUTENS, MOPSKA U CPOKA €ro UCIOTHEHHUS. = :
IToaroroBka u HampaBiE€HHE OTBETOB Ha 3alPOChI 3asIBUTEJIEH, MOJYYEHHBIX B TUCHEMEHHOM BUJC U1K B "
3JIEKTPOHHOM (opMme. ——
Hcnoanurens: 1300,
- obecrneynBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHUE 3aIIpOCa 3asBUTEIIS, a B
Cllydae HEOOXOAUMOCTH C €ro yYacTHEM; ‘ i

- TOTOBHUT MIPOEKT OTBETa Ha 3alpocC B IPEeeIax CPOKa HCIOJHEHHS, YKa3aHHOTO B PE30JIIOLHH
PYKOBOJHUTEJISA, ¥ HE NO3AHEE | THA 1O UCTEUEHHUS CpOKa MCIIOJIHEHUS IIPECTaBIIIeT MPOEKT OTBETA Ha
3a1poc Ha MOANHCH PYKOBOJUTEIIO YUPEKICHHUS.

OTBeTHI 3aBUTEISIM H3rOTaBIUBAKOTCS Ha OJIaHKE YCTAHOBJIEHHOro 00pasua yupexIaeHHs.

TexcT oTBeTa 1OKEH H3NaraThCs Y€TKO, OCIE0BATENILHO, KPATKO, COAEPKATH HCUEPIILIBAIOLIME
TIOSICHEHHUS Ha BCE NIOCTaBJICHHBIE B 3aIIPOCE BOTIPOCHI.

ITocne moanucanus pyKOBOAUTENEM YUPEKAECHHS OTBETA Ha 3aMpoC 3asiBUTEJIsl, IOCTYIIMBLINA B
MMHCBMEHHOM BHJIE, HCIIOJIHUTEND HAIPABJISET €ro 3asBUTENIO 110 IOYTOBOMY aJpecy, YKa3aHHOMY B
3ampoce.

OtBeT Ha 3anpoc 3asBUTENS, MOCTYNUBILMH B yUpeXXAEHHE B 3JIEKTPOHHOM (opMe, HanpaBseTcs
HCIIOJTHUTEJIEM I10CJIE€ NOAMCAHHS IPOEKTA OTBETA PYKOBOIUTENIEM YUPEXKIEHHUS TaKXKe [0 3EKTPOHHOM
IIOYTE Ha 3JIEKTPOHHBIN aJpec 3asiBUTEJIS.

OTBeT Ha 3anpoc 3asBUTENS, NOCTYUBIINN B yUPEXKXACHUE B 3JIEKTPOHHOM hopMe U coaepKaliui
MH(POPMALIKIO O MOYTOBOM aJpece 3asBUTENs, MOXKET TaK)Ke HANPABJIATHCA U HA MTOYTOBBIM apec,
yKa3aHHBIH 3asiBUTEJIEM B 3aIipoce.

OTBeTHI Ha MUCBMEHHBIE 3aIIPOCHI M 3aMPOCHI, OCTYIHBIINE B 3JIEKTPOHHOM BHIE, PETHCTPHPYIOTCS B
KypHaJIe pETUCTPaLMi UCXOISIIUX JOKYMEHTOB.

3anpocel 0 IPENOCTABICHUH YCIIYTH B YCTHOM ()OpME U OTBETHI HA JAHHBIE 3alPOCHI B YUPEXKIEHUH HE
PETUCTPUPYIOTCS.

OtBeT Ha 3anpoc 0 MPeJOCTABICHHH YCIYTH, IOCTYNUBLINI B yCTHOH GOpME, IPOM3BOAUTCS B IEHb
OOpalleHus U He NOJDKEH MPeBhIaTh 15 MHHYT.

B cityyae oTkaza 3aBUTEIIO B IPEIOCTABICHHH YCIYTH UCIIOJIHHTENb TOTOBUT 3asBUTEIIO OTBET C
MOTHBHPOBAHHBIM OTKa30M Ha €ro 3anpoc, MEPENaeT ero Ha MOANKCH PYKOBOIUTEIIO, MOC/IE MOANHCAHHS
PYKOBOJHTEJIEM OTBETA PETMCTPUPYET €ro B XKYPHAJIE PETHCTPALMK HCXOISALIMX JOKYMEHTOB,
HaIpaBJIseT €ro 3asBUTEIIIO HA €ro MOYTOBbIH aapec (B ciydae, eciu 3arnpoc MOCTYMK B MHUCbMEHHOM
BUJIE) WJIM Ha 3JIEKTPOHHBIH aapec 3asBUTENs (B Cllydae, €CiH 3arpoc MOCTYMHI B 3JIEKTPOHHON (opMe).
Otser, coaepxaliuit 0TKa3 3asBUTEIIIO B IPEIOCTABICHWH YCIIyTH, Ha 3apoC, NOCTYTHBLINH B
Y4peRICHHE B JIEKTPOHHON QopMe U coaepKauii HHGOPMALIKIO O MOYTOBOM aapECE 3asiBUTEINSA, MOXKET
TaK)Ke HANPAaBJIATLCA U Ha IIOYTOBBIH aapec, yKa3aHHbIN 3asiBUTENIEM B 3aIIpOCE.

byiok-cxema npeaocTaBeHHs YCJIYrH IPHBOANTCS B NPHJI0KEHHH 1 K aIMHHHCTPATHBHOMY
perjiaMeHTy.

MHr

4. (I)Oprl KOHTPOJIA 32 HCITOJTHEHHEM aIMHHHCTPATHBHOIO0 perjjaMeHTa

3a cobmonenneM TpeGOBaHUH U UCTIOJHEHUEM aIMUHUCTPATHBHOTO PErJIAMEHTA OCYLIECTBIAETCS
BHYTPEHHUH U BHELUIHUN KOHTPOJIb.

BHYTpeHHHH KOHTPOJIb 3a COOMIONEHHEM M HCIIOIHEHUEM aIMUHUCTPATUBHOIO pEriaMeHTa
OCYILECTBIIIETCS PYKOBOAUTENIEM YUPEXKAECHHUS, IPEAOCTABIISAIOILErO YCAYTY, a TakkKe pabOTHHUKOM,
OTBETCTBEHHBIM 33 OPraHMU3alMI0 pabOTh! MO NPEAOCTABIECHHIO YCIYTH.

OTBETCTBEHHOCTH pabOTHHKOB, HA KOTOPBIX BO3JIOXEHbI 00SI3aHHOCTH 3a MPEJOCTaBIEHUE YCIYTH,
YyCTaHABJIMBAETCS B UX TPYJAOBBIX JOTOBOPAX M AODKHOCTHBIX HHCTPYKLUAX B COOTBETCTBHH C
TpeOOBaHUSMH 3aKOHOIATE/IHCTBA.

BHewHu# KOHTPOIB 32 COOIIOAEHHEM U HCIIONHEHHEM aAMHUHUCTPATHBHOIO pErjaMeHTa
OCYULIECTBJISI€TCS yIpaBjieHHEM 00pa3oBaHUsA, a TAK)K€ HHBIMH yIIOJHOMOYEHHBIMH B COOTBETCTBHH C
HOPMaTUBHBIMHU [1PABOBBIMH aKTaMH OpraHaMy U JOJDKHOCTHBIMHM JIMIIAMH.

BHewHUH KOHTPOJIb, OCYIIECTBIAEMBIH Y TpaBlieHHEM 0Opa30BaHHs MOXKET OCYLIECTBAATLCS MyTEM
IIPOBECHHUS MIPOBEPOK IMOJHOTHI U Ka4eCTBA MPEJOCTABIEHHS YCIYTH, COOMIONEHHUS aIMUHUCTPATHBHBIX
[IPOLENYD, BBIABICHUS M YCTPAHEHHUS HAPYIICHHH MTOJIOXKEHUI HACTOALEro AIMUHUCTPATUBHOIO
peryiaMeHTa, paB 3asBUTEJICH MPH NPENOCTAaBICHUH YCIYTH, PACCMOTPEHHUS oOpallleH i U Kanoo





